
DOVERCOURT SURGERY  
PATIENT QUESTIONNAIRE 

 

1.     In general, are you satisfied with how easy it is to get through to the 
reception on the phone at the Surgery? 

 89% Very Satisfied  8% FairlySatisfied  3% Not Satisfied 

 

 

2.     When you last booked an appointment, were you able to see a Doctor within 2 
days of booking? 

 54%  Yes 46% No 
 

3.     Would you like the walk in and wait service to continue? 

97%Yes 3% No 
 

 

4.     How satisfied are you with the hours that the Surgery is open? 

 72% Very Satisfied  26% Fairly Satisfied 2% Not Satisfied 
 
 
5. When you last saw a Doctor at the Surgery, how good were they at involving you  
in decisions about your care? 

85% Very Good  13% Fairly Good 2% Not Good 
 
 
6.     When you last saw a Nurse at the Surgery, how good were they at involving you in 
decisions about your care? 

 80% Very Good 19% Fairly Good 1% Not Good 
 
 
7.     How helpful do you find the Receptionists at the Surgery? 

 88% Very Helpful  12% Fairly Helpful Not Helpful 
 
 
8.     How easy do you find it to get into the building at the Surgery? 

 91% Very Easy  6% Fairly Easy 3% Not Easy 
 
 
 
 



 
 
 
 
9.     How often are you able to get an appointment with your preferred Doctor? 

 25% Very Often 56% Fairly Often 19% Not Often 
 
 
10.     In general, how satisfied are you with the care you receive at the Surgery? 

 85% Very Satisfied 15% Fairly Satisfied Not Satisfied 
 
 
11.     If you have any general comments you wish to make, please write 
them below. 

 

 Had many Doctors over the years these are the best. 

 Longer opening hours make it easier. 

 Walk in services seen quickly. 

 Helpful, friendly, assessable service. 

 Text reminder is good. 

 Takes to long to be seen when you have appointment. 

 Coffee machine. 

 Good surgery. 

 Long wait to see preferred doctor. 

 Very happy with surgery. 

 Difficult to get appointment. 

 More appointments before 8am and after 5.30pm for school children. 

 Walk in gate always locked. 

 Excellent. 

 Lack of privacy and confidentiality at reception. 

 Walk in service extended to 11am. 

 Saturday opening would be good. 

 Need male doctor. 

 Nice friendly staff. 

 Very good NHS service. 
 
 


